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Website Purpose

Identifying the purpose of the website will have a big influence on how it is designed and how
it functions.

Information Orientated Score
Lead Generation
Hews
Product or service information
Promational material
Advice

Educational

Transation Orientated Score
Provision of a service
E-commerce / onling payment
Ordering
Ductations
Communication
Customer services

Organisational / intramet & extranet

Campaign Orientated Score
Supporting marketing campaigns - your marketing hub
Opening new markets
Lead Generation
Visibility
Branding

Credibility
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http: S Mweeew businesswebfactory com vour_marketing/ measuring_success

Performance Action

Indicator Required Score

Quality lssue

4 Copyright Metflare Limited 2008






+2

)2









76





















o —~

? A@
? A
A0
Al
A@
AO









