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Website Purpose

Identifying the purpose of the website will have a big influence on how it is designed and how
it functions.

Information Orientated Score
Lead Generation
Hews
Product or service information
Promational material
Advice

Educational

Transation Orientated Score
Provision of a service
E-commerce / onling payment
Ordering
Ductations
Communication
Customer services

Organisational / intramet & extranet

Campaign Orientated Score
Supporting marketing campaigns - your marketing hub
Opening new markets
Lead Generation
Visibility
Branding

Credibility
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Achieving Its Purpose

Identifying the customer types and quality issues of the business will influence the structure,
content and features. To help gather this information, please review the articles on
businesswebfacton com:

http: / Sewowbusinesswebfactory, com/Syour_marketing /marketing_analysis

Customer Types Quality lssues Score

Determine the Key Performance Indicators and how yvou plan to measure the improvement of your
quality issues. To help gather this information, please review the articles on
businesswebfactory.com:

http: S Mweeew businesswebfactory com vour_marketing/ measuring_success

Performance Action

Quality lssue Indicator Required

Score
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The shape of the website can vary and corresponds to the sections that contain the content,

Website Area

Description

Wariable Width
Fixed Width

Fixed Height [Letterbox)

Curved

Examples:

Score

The content area is highlighted with a red border.
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The shape of a website can affect how it looks when printing and how it looks on different

size monitors with differing resclutions,

Fixed height websites can also be fixed or variable width,

3 Copyright Metflare Limited 2008



LBusinessWebFactory

Columns

The shape of the website can vary and corresponds to the sections that contain the content,

Number of Columns

Description SCore
One
Tiesn
Three
Four

Five

Examples:

The columns are highlighted with a red or blue border,
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White Space

The amount of white space can change the feel of a website considerably.

Description sScore
Lots of white space

Little white space
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Lots of whrte spaceﬁ Little white space
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Menu

The menu is one of the most important navigation features of a website. A good menu can be
the difference between a successful site and a useless website,

Menu Style

Description score
Horizontal {i.e. across the top of page)
YVertical (i.e. left hand side of page)
Dynamic (e, menu changes depending on page)
Animated (i.e. menu item changes with mouse over)
Tree (i.e. menu shows hierarchy)
Expanding (i.e, menu expands on mouse over}
Drop Down Box {i.e. normally used for field options)
Breadorumbs (i.e. see how you got to the current page)
search (i.e. search box on every page)

Footer {i.e, text based menu)

Examples:
w — URDERFLDEA HEATIHG KTETEME
Haoimz Cioartact s Tastmonias Procict Selechor b oL Shop Info
f=u . Chick Feere Whiskrrames te Snbdent Linderfiooe Hestinn

Haorizontal Menu

Home » Retail Sector » Shop Furniture » Secure Cabinets

Breaderumbs Menu
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